NCBD data to highlight the following factors that are viewed as critical in assessing Medicaid recipients' reported experience with health care:
• Comparison of Medicaid with commercial health plans in CAHPS ® ratings.
• Comparison between adult and children's CAHPS ® ratings.
RESULT HIGHLIGHTS
Children Table 1 compares demographic characteristics of children surveyed in Medicaid and commercial plans. Compared to commercial plans, children in Medicaid were more likely to be non-White, under age 1 or over age 13, have less education, be enrolled in a health maintenance organization (HMO), and reside in the South. Table 2 compares CAHPS ® ratings of Medicaid and commercial children. Medicaid children gave more favorable ratings of their personal doctor/registered nurse, specialist, health care, and their health plan (Figure 1 ). Medicaid children were slightly less likely than commercial children to respond that they always get help or care when they called the office, needed care immediately, or received an appointment as soon as they wanted. They were also less likely than commercial children to respond that they always received needed care the same day, but slightly more likely to respond that they received regular or routine care within 3 days.
Medicaid children were about as likely as commercial children to experience always being treated with respect and courtesy by office staff (79.2 versus 80.5 percent), and to feel that office staff was always helpful (67.3 versus 66.2 percent). Medicaid children compared to commercial children experienced more problems seeing a specialist, getting a doctor they were happy with, and getting necessary care, tests, and treatment. Paperwork was perceived as more of a problem with Medicaid children than commercial children. Doctors or other providers explaining things so they could always be understood was more of a problem for Medicaid children as was being able to talk to the doctor about care.
Adults
Medicaid adults compared to commercial adults were more likely to be female, non-White, under age 25, have less formal education, be enrolled in an HMO, and reside in the Midwest (Table 3) . Medicaid adults were also more likely to rate their health status as fair or poor, to smoke every day, to indicate that they did not need to see a specialist, and to indicate that they were at the emergency room in the last 12 months (Table 4) . Table 5 compares adults in Medicaid and commercial in terms of CAHPS ® ratings. Adult Medicaid beneficiaries were more likely than their commercial counterparts to respond that their personal doctor/registered nurse, specialist, health care, and health plan were "the best possible" (Figure 2 ). However, adults in Medicaid compared to adults in commercial plans were less likely to respond that they always received help or care when they called the office, needed care immediately, or wanted an appointment. In addition, adults in Medicaid compared to commercial plan beneficiaries were less likely to receive care the same day when they needed that care immediately. They were more likely, on the other hand, to receive regular or routine care that they needed within 3 days. Medicaid adults had more problems seeing a specialist and in getting necessary care, tests, and treatments than commercial adults.
CONCLUSION
CAHPS ® ratings of children and adults in Medicaid, in terms of overall care and specific aspects of care tend to be related. In general, CAHPS ® ratings of personal doctor/registered nurse, specialist, health care, and health plan tend to be higher for both children and adult beneficiaries enrolled in Medicaid health plans than for children and adult commercial beneficiaries. However, commercial plan enrollees, both children and adults, tend to have higher ratings for getting help and care immediately for non-routine care. Medicaid enrollees tend to experience slightly fewer delay problems with regular or routine care. However, according to their ratings, Medicaid plan enrollees whether children or adult, tend to experience more problems in seeing a specialist and in getting necessary care, tests, and treatments. 
